
PROPERTY TAX WORKING GROUP  
Protecting homeowners, strengthening neighborhoods. 

 
October Meeting Notes 

 
Thursday, October 17th, 2019 | 9:00 – 10:30 a.m. 

7th Floor Conference Room 
Two Centennial Plaza, 805 Central Avenue 

 
 
Public Meeting Recap 

• Notes from the September 24th public meeting can be found here 
 
Presentation on Code Enforcement 

• Art Dahlberg, Director of Buildings and Inspections, City of Cincinnati, presented 
on the code enforcement process including: 

o Caseload of inspectors 
o How complaints are reported 
o How complaints are processed 
o Financial and educational resources 

• His presentation is below. 
• Materials related to code enforcement can be found on the Resources and 

References section of the Property Tax Working Group webpage here 
 
Announcements 

• Next regularly scheduled working group meeting –  Thursday, November 21st 
from 9:00 – 10:30 a.m.     

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.cincinnati-oh.gov/planning/assets/File/PWTG_9_24_19_Notes.pdf
https://www.cincinnati-oh.gov/planning/planning-projects-and-studies/property-tax-working-group/resources-and-references/


Presentation Title Here 
Additional Line if  Needed 

 

Date Here 

Department Of Buildings & 
Inspections 

 
September 25, 2019 

 



Department of Buildings & Inspections 
 

• The mission of the City of Cincinnati Buildings & 
Inspections Department is to protect the health and 
safety of the citizenry by ensuring the quality and 
integrity of the City’s Building Environment.  

 
• The goal of the department is to promote economic 

development and maintain the quality of the 
commercial and residential building stock through 
the enforcement of established building and zoning 
codes.  

 
 

 
 

 



Department of Buildings & Inspections 
 

Who’s here…. 
 

• Business Development Services 
• Building Plan Review 
• Zoning Administration 
• Historic Preservation 
• Building Construction Inspections 
• Property Maintenance Code Enforcement 
• Administrative Boards 

 
 

 
 

 



Department of Buildings & Inspections 
Reach us: 
• www.cincinnati-oh.gov/buildings 
• Main: (513) 352-3271 
• Art Dahlberg, Director          

(513) 352-2424 or Art.Dahlberg@Cincinnati-oh.gov 
• Lindsey Mithoefer, Communications Manager             

(513) 352-2443 or Lindsey.Mithoefer@Cincinnati-oh.gov 
 
 

 
 
 

 

http://www.cincinnati-oh.gov/buildings
mailto:Art.Dahlberg@Cincinnati-oh.gov
mailto:Lindsey.Mithoefer@Cincinnati-oh.gov


Permit Center 
 

805 Central Avenue, Suite 500 
Cincinnati, Ohio 45202 
Monday through Friday 7:30 a.m. – 4 p.m. 
 

• All reviewing agencies sit on the floor to offer a 
streamlined permitting process 

• Offers a three-tier review process 
• Same-Day Review 
• Review by Appointment 
• Traditional Plan Review 
 

 
 

 
 

 



Property Maintenance Code 
Enforcement 
 
The Property Maintenance Division is charged with 
eliminating blight and building safety hazards and 
promotes building repair and renovation through 
education and enforcement to protect the public 
health, safety and quality of life. 
• Cincinnati Housing Code 

• Chapter 1117 of the Cincinnati Municipal Code                                                          
 

 
 

 



PMCE Caseload 
 
• Manages approximately 18,000 cases 
• Receive approximately 7,400 complaints per year 

• Approximately 60% verified  
• Approximately 40% unsubstantiated  

• Perform approximately 57,000 inspections per year 
• Conduct approximately 1,000 Concentrated Code 

Enforcement  
• Monitoring over 2,100 vacant buildings in the city 

 
 

 
 

 



PMCE Complaint v Proactive  
 
• Complaint Based Code Enforcement 

• If a complaint is received, PMCE is legally obligated to 
investigate 

o Approximately 60% verified  

o Approximately 40% unsubstantiated  

• Proactive or Concentrated Code Enforcement 
• Neighborhood Enhancement Program (NEP) 

o All properties within focus area are inspected 

o Longer time to comply: 30 days vs 90 days 

• Strategic area identified and adopted by a community 
council  

 
 
 

 



PMCE Complaint Process 
• How Complaints are Received 

• Complaints are received through: 

• (513) 591-6000 

• 5916000.com 

• FixItCincy! App 

• Field Verification 
• When a complaint is received: 

• Inspector contacts complainant  

• Schedules inspection within 48 hours 

• Inspector inspects from the right-of-way (ROW)  

• Inspects on or in property if invited by resident or property 
owner  

 

 
 

 
 

 





PMCE Process 
 

 
 

 
 

 

Complaint 
made 

Inspection 
(Next Day) 

Notice of 
Violation 

sent 

No contact made within 10 
days 

Notice of 
Violation posted 

to property 

Property owner 
contacts 
inspector 

Workplan 
submitted/Complianc

e achieved  

Property  
re-inspected  

Orders Closed  

Re-inspection 
31 days after 
orders sent 

No compliance 
achieved  

Pre-Prosecution 
Hearing 

Final Notice 

Civil Fine * 

Criminal or Civil 
Prosecution * 

* For owner occupied properties, this step does not occur without prior approval from Director and Quality of Life 
Team   



Communicating with a City Inspector 
 
If a property owner receives a notice of violation:  
 
• You will receive it via mail 
• Immediately contact the inspector listed on the order  

• They will be able to explain the order in detail 
• Can provide a walk-thru of the property to explain the 

violation 
• Will work with the owner to develop a work plan 
• Help to identify available financial assistance resources 
 

• If the owner does not acknowledge the order within 10 
days: 

• A copy of the order will be posted on the property 
 
 

 
 

 











How can we partner? 
 
The Community can partner with the City by: 
 
• Educating residents about the code enforcement 

process 
• Steer homeowners with code violations to available 

financial resources 

• Identify problem properties in the neighborhood and 
refer them to PMCE 

• ie. Dilapidated and/or unsecured vacant buildings, 
deteriorating rental properties, etc.  

• Use www.cincycodeenforcement.com to advocate for 
homeowners  

 
 

 
 

 

http://www.cincycodeenforcement.com/


Financial Resources for    
Owner-Occupied Properties 
 
• Emergency Repair Grants - People Working Cooperatively, 

Inc. (PWC)  
• Compliance Assistance Repairs for the Elderly (CARE) - 

The Community Action Agency’s (CAA)  
• Home Improvement Program (HIP) - Hamilton County  
• Repairs Corps program – Habitat for Humanity of Greater 

Cincinnati (HFHGC)  
• West End Housing Improvement Fund – Seven Hills 

Neighborhood Houses 
 

 
 

 



Educational Resources for    
Landlords and Tenants 
 
• Landlord Training  

• Partnership with Police, Fire, and Law  
• Teaches fair housing law, tenant screening, eviction 

process, properties maintenance best practices, fire 
safety, and the role of the police 

• Lunch & Learn series component  
• Approximately people 225 attended the trainings 

• Tenant Training 
• Partnership with Law and Legal Aid Society of Greater 

Cincinnati 
• Teaches rights and responsibilities of tenants and 

landlords 
• Launched training in 2019 

 
 
 

 



PMCE Complaints 
Submit a Complaint 

• FixIt Cincy! App 
• (513) 591-6000 
• 5916000.com 

 

Track a Complaint 
• Cincycodeenforcement.com 
• CAGIS Activity Report 

http://cagismaps.hamilton-co.org/PropertyActivity/PropertyMaintenance
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