911 operators in their own crisis

Life-and-death
calls, high stress,
low pay take toll
BY LUCY MAY
The Cincinnati Enquirer

Seven seconds shy of 3:25

am. Tl.h"'\(h\ aca H comes into
Sincir » COMMUNICa-
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“Please hurry up, please -
that's our friend down there!”

The operator gets a calmer
woman on the phone. She gives
him the address.

“They pistol-whipping some-
body and robbing them in the
hallway!" She gives him 2 name
of the man with the gun - Pope
- and a description. All in about
three minutes.

Thanks to the operator, the
police know whom they're
looking for before they get to
3362 Reading Road. They find
Pope. They chase him. Police
say they struggled, Three offi-
cers shoot him to death

YyYy

For eight hours a day, some-
times without even a 15-minute
break, Cincinnati’s emergency
911 operators take calls when
life is on the line. In the city of
Cincinnati, that work pays less
than tending flowers in city
parks, collecting garbage or
reading water meters.

“Imagine the stress - all
you've got 15 what this person’s
telling you,” Lt. Alan March
said. “"Everything you do is re-
corded. All they have to do is
make a mistake, and that's what

(Please see 911, Page A12)
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911 operator/dispaicher
Mark Henriques says you
have to love the job to stay



911: High
stress, low
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Cincinnati 911 operator/dispatcher Mark Henriques, here talking to a District 5 police
officer, said he has worked a whole shift with only 15 seconds between calls
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Covington, for example,

911 operators, who also are

certified to dispatch, at

$24,587.68 a year with pay top-

ping out at $34,534.76 a year.
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Much like police work iself,
the jobs require working late
hours, weekends and hliil‘lil}'\

In Cincinnati, 911 operators
and operator/dispatchers work
six davs i a row before getting
two days off. After four weeks
shifts, emplovees get
twi consecutive
with three-day weekends
with the departn
staffed, it's nearly impossible 1o
take vacations or comp tme

In Hamilton County, employ-
ees work consecutive &
hour shifts and get two days off.

A labor of love

Mark Hennigues, an opera-
tor/dispatcher, filled in one re-
cent night as a 911 operator. He
checked after the shift, and for
the first two hours, he
had more than 15 seconds be-
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While

city’s police communications
aren’t sure it would make a
difference. Mr. Henriques said
vou have to love the work to
stick 1t out.

“I just have always had an
interest in police work,” he said.
“The day I'm not happy with
the job is the day | leave
regardless of the pay.”

Anne Gronefeld, an operas
tor/dispatcher, said she doesn’t
thmk there are private-sector
jobs that pay as well as hers,

“Tell me another job out
there that - without a college
degree - that makes $40,000 a
year,” she said, adding that new
hires acl surprised that they
have to work weekends and
mghts, even though they know
that's part of the job when they
take it
Still, Me, Henriques said,
1 operators are paid less and
‘e Jobs that can be even more
stressful than a dispatcher’s,

"l just pray the day never
omes that something bad hap-
and you make that one
he said. “1 just go
every night and thank
God if nobody gets hurt.”
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