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• 

As of noon ednesda 
' 

hel 's a mere di its awa 
By Molly Ka 
Post staff reporter 

In Haleyv1llet AJa , where the 
first emergency 911 phone sys
tem went into operation 20 
years ago, dispatching hasn't 
changed much. 

One emergency phone line 
still runs into City Hall, con
nect.eel to a red phone. A dls
pa tcher answers the phone,. 
which rings about 10 times a 
day. There are no computers> no 
charge to HaJeyvllle,s 5,300 resi
dents tor the service. The big
gest headache Is wrong 
n11mbers from the neighboring 
town, which bas a phone ex
change that begins with "S'll." 

The 911 system which begins 
operation at noon Wednesday in 
Hamilton, Clermont and Butler 
counties in Ohio and Boone, 
Campbell and Kenron co11nties 

in Kentucky, ls an altogether 
cliff erent animal 

Greater Cincinnati's 911 sys
~m: 

• Is computerized. Every call 
ts rout.ed through a computer 
which tells the operator who 
answers the address and phone 
n11m1Jer of the r-aJier. Children, 
stroke victims, and callers 
frightened to the point of tem.
porary arones~ won't have to 
say anythtng to get help. 

• Is enormous. Two sta~ six 
eo11nt1es, a major metropolitan 
city,. L5 million people, 170 pub
lic sa rety agencies, 21 locations 
where 911 caJJs are answerm It 
is believed to be the largest sin
gle 911 system to go into opera
tion. 

• Isn't free. UnJike the resi
dents of Haleyville, Cincfnnat,t 

?lease see 911, 7A 
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From Page 1A 

Bell telephone customers will 
pay for 911 but the service is 
inexpensive. The cost ranges 
from 12 to per 17 cents per 
month. 

About half of the country's 
· 250 million people already can 
. call 911 for help, says Dave Yan
: dell, who recentl,' stepped down 
· as president of the National 
: Emergency Number Associa
: tion. "'One nation, one number,, 

ls the association•s motto. Its 
: goal ls to have 911 nationwide 
· by the year 2000. . 
. The technological end of 911 
: is '•a piece of cake," says Yan
: dell. ''The political and finan
; cial are the stumbling blocks." 
: Botti Ohio and Kentuck}, leg
~ Islatures had to pass laws before 
: their counties could approve the 
: system. Those approvals came 
., in the mid-1980s. Although 
! parts of Indiana have 911, 
1 neighboring Dearborn County 
, does not. It will not be included 
· in Cincinnati's network because 
• 

. the majority of its residents are 
~ not served by Cincinnati Bell .. 
, About half of the states still 
• do not have 911-enabling legis
; lation, while other states, such 
: as Callf ornia and Oregon, have 

mandated that all their coun
. ties implement 911. 

Dr_ William 
: Gates, a Cole
. rain Township 
--. physician, vol-
; u n teer 
, firefighter and ~ · 
: tireless crusader 
· for 911, told au-
• 
~ dlences years 
; ago that 911 
• would cost each 
: person about Dr. William 
· ''three packs of Gates 
' , cigarettes'' a month_ Then, that 
: added up to about $1.50. 
: Now, since state and local 
• taxes are f,1nding the in.staJla
: tion, It will cost Ohio customers 
~ only 12 cents a month, or if you 
~ will, about two cigarettes. In 
~ Kentucky~ the cost 1s 15 cents in 
; Boone and Kenton co11nties and 
; 17 cents in ~aropbell Co11nty. 
~ The fees w 111 appear on phone 
! bills beginning Sept .. 1 and are 
: fixed for at least !tve years .. 
• 

~ In CincfnnatL the largest city 
~ in the six-co11nty system with 
l 380,000 people~ starting up 911 
• 
~ has been a marorotJth 11nder-
~ taking_ 
; At one ttro F!, the city of Cin
~ cinnati had 25 people working 
I on 911--related projects, said Da-· 
• • 

vld Rager, the assistant safety 
director. ''It's been a complete 
change in our dispatching oper
ation, from the kind of chair a 
dispatcher sits in to how they 
do their job and where.'' 

In early 1988, fire dispatchers 
moved from the Fire Tower in 
Eden Park and joined police 
dispatchers on the third floor of 
the Cincinnati Police Adminis
tration building at 310 Ezzard 
Charles Drive. In late March, 
dispatching procedures were 
changed. Police telephone oper
ators began t.a king all the inf or
matlon from callers, and the 
operators passed that informa
tion via computer to either a 
fire or police dispatcher . 

In June~ delays in dispatch
ing surfaced when Taylor Cor
nett of Mt. Washington 
complained to City Hall that his 
w!!e was put on hold at 3 a4m4 
when she called to report their 
camper was on fire4 

Safety officials reviewed re
cords and found that she could 
have been on hold up to 2.7 
minutes. They also found that 
about 15 percent of all callers 
were answered by a recording, 
which comes on after four to 
five rings, or 20 seconds. Last 
month, city officials agreed to 
hire 13 more operators, which 
will reduce the n11m oer of cal
lers put on hold to about l per
cent.. Those operators won't be 
on the job 11ntll the end of year. 

The state capital was the 
first area of Ohio to begin 911 .. 
Problems have been minimal 
since ,;.w..,,.~ ...... Coiinty and the 
Columbus area switched on the 
system on July 1, 1987, said 
county coordinator Ken Borror. 

Over a six-month period, 
Borror said the three biggest 
problems were calls incorrectly 
routed by the computer to the 
wrong dispatcher, ca.Jls which 
did not generat,e a phone n11m
ber and address on the opera
tor's computer screen and 
mlsdlals. The first two have 
been corrected, and the third -
specifically why phone D11mbers 
which have 911 in them ring in 
the emergency center - is be
ing worked out. 

In CUyahoga Co11nty, which 
has had 911 since Ocrober, two 
incident.5 last month in Cleve
Ia.nd have resulted 1n changes. 
Tnst,ead of the us11a1 80 to 90 fire 
runs,. on July 4 the tuns rota.led 
3'12 and the system could not 
hanrtle all the fire n1ns. Two 
phone lines are being added. 

And on July 26 a woman ®J
ing for an elderly woman who 
collapsed at a mental health 

911 history 

1137 - Great Britain estab
lished 999 as its emergency 
phone number. 

1967 - A U.S. Presidential 
Advisory Commission recom .. 
mended that a common emer
gency phone number be 
implemented nationwide. 

1911 - Halayvillet Ala., 
population 4.000, Installed the 
country"s first 911 systam. 

1973 - Chicago became 
the first city to implement En
han~ed-911 , a technological 
advancement that automatical
ly identifies the location of the 
caller on a computer screen 
withoUt the caller talking. 

1912 - A Cincinnati Bell 
survey found there was over• 
whelming support for 911. 

1184 - Kentucky legisla
ture authorized 911. 

1915 - On June 18. Ohio 
H~-se Bill 491 was signed into 
law. giving 911 the needed 
go-ahead. A fi'le-member plan-
ning committee was formed on 
Nov. 13. 

1911 - A public hearing in 
April foik>t.tJ8d with the needed 
approval by govem111ents rep
resenting 60 percent of the 
population. 

1917 - In June, a 911 net
work was agreed to by Hamil
ton. Butler and Clermont 
counties in Ohio and Kenton, 
C~l and Boone counties 
in K&ntucky 4 

1911 - In January. Cincin
nati fire dispatchers were 
moved to the Cincinnati Police 
communications center. On 
March 27. fire dispatchers 
started dispatching via com
puter. 

home a,nd later died said she 
got a busy slgrial for 20 roin11tes. 
Ohio Bell said there was a pow
er !allure tor about six hours, 
which af!ected 70,000 customers. 

City officials here say tbat 
after montbs of testing 911~ they 
are confident that the s;'Stem 
will work. So Js Taylor Cornett, 
the Mt.. Wasblngton wan who 
wrot.e bis first complaint letter 
ever tb1s si1mmer . 

"Tbis may be the only emer
gency caJJ in my llf e," he said. 
''But my neighbors anr\ friends 
might need to ca.IL Now they 
have a cbau~e .. " 
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