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By Sarah Sturmon 
Post staff reporter 

Cincinnati officials - re
sponding to callers for emer
gency pollce and fire assistance 
being put on hold - have found 
the money to hire more emer
gency operators but won't be 
able to have them on the job 
11ntll the end of the year. 

The 13 operators will be used 
to reduce the n11mber of callers 
being put on hold when they ~ 
require emergency police or fire 
asststenee. 

Cincinnati safety officials 
say the birlng of the operators 
will reduce the number of cal
lers put on hold to I percent or 
Jess. CUrrently, about 11 percen~ 
or 4,221, of the 36,811 monthly 
calls to report police and fire 
emergencies 1n Cincinnati are 
put on hold. The average caller 
in J11nP, spent 6.9 seconds on 
hold; the longest delay was 2 
minutes and 44 seconds. 

The move by safety officials 
to hire more personnel is their 
first public acknowledgement 
tbat the problems with the dis
patch:tng system may be more 

• 

than just temporary during the 
transition to the combined sys
tem and 911. 

Cincinnati has experienced 
problems with its emergency 
dispatching system since the 
city combined its police and fire 
dispatching last March In prep
aration for the 911 system. 

Problems with the system 
becamP, public in May when a 
Mt. Washington couple wrote 
City Hall compJaJntng about be
ing put on hold while their 
camper burned 1n their drive
way. 

Additional problems have 
been noted by firefighters - In
cluding lengthy delays In d1s
pat:cbtng. Connell bas not yet 
addressed. those problems. 

The problem of caJJers being 
put on hold 1s expected to In
crease when a new 911 emer
gency number goes int.o service 
Aug .. 17 .. City officials estJmate 
that police and fire emergency 
calls wt11 Increase by about 22 
percent when the new system 
begins operating. 

Please see 911, 12A 
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From Page 1A 

Assistant Safety Director 
Dave Rager said money to hire 
the 13 new operators will come 
from surplus funds in the city 
budge~ but the new operators 
probably won:,t be hired 11ntll 
October.. It will be the end of 
the year before they r..ao be on 
the job, he said. 

The 13 operators will be in 
addition to 12 new operators 
hired expressly for the 911 ser
vice. But even with the 12 new 
operr.tors, at least 15 percent of 
calls to ·the emergency dls
patchtng cent.er w111 get a re
cording telling them to hold~ 
officials said. 

The problems affect only 
Cincinnati, not callers from 
outside the city:, officials said. 

Council1 s law committee 

Tuesday told Rager that the 
n11mber of people being put on 
hold is too great but didn't ap
propriate the $348,000 needed to 
hire enough operators to reduee 
the n11mber of callers put on 
bold to I percent. 

The city currently spends 
$3.35 m11J1on for personnel at 
the dispatching center, includ
ing salaries and fringes. That 
cost Includes the 12 new 911 op
erators tbat were hired for 911, 

53 operator/dispatchers who 
worked 11nder the previous ells
patching system and supervi
sors. 

Law committee chairman 
David Mann said Tuesday he 
believes there ls support in 
co11ncll to give the safety de
partment the money it needs
The committee Tuesday asked 
Rager to report back 1n Septem
ber on how the city 1s bandJing 
the tnnux of caJJs from 911 .. 
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