
MISSION
The Citizen Complaint Authority (CCA) inves-
tigates serious interventions by Cincinnati 
police o�cers. CCA resolves all citizen com-
plaints in a fair and e�cient manner.

PURPOSE
The CCA is an independent civilian oversight 
agency that investigates serious misconduct 
allegations against Cincinnati police o�cers. 
The Collaborative Agreement (CA) and Mem-
orandum of Agreement (MOA) define CCA’s 
role and the type of allegations CCA investi-
gates. If the allegation does not fall within 
CCA’s purview, it will be referred to the 
Cincinnati Police Department (CPD) for inter-
nal review or through the Citizen Complaint 
Resolution Process (CCRP). CCRP is a media-
tion process involving the complainant, the 
respondent o�cer and the o�cer’s supervi-
sor. 
 
The following are the types of allegations that 
CCA investigates:
  
 Death in custody
 Discharge of firearm/taser
 Discrimination 
 Excessive force
 Improper search/seizure/entry
 Improper pointing of firearms

HISTORICAL OVERVIEW
A series of civil disorders erupted in and 
around Cincinnati from April 9 to 13, 2001, 
after an unarmed black male was shot and 
killed by a CPD o�cer. Resulting lawsuits 
culminated in the creation of the CA and the 
MOA to improve police service to communi-
ties, to implement community problem-ori-
ented policing and to revise use-of-force 
guidelines.

CCA was a key outcome from the CA and 
MOA approved in 2002. CCA was created 
with investigative and administrative authori-
ty as an independent and impartial forum for 
citizens’ complaints.

INVESTIGATION PROCESS
CCA receives complaints via email, its website, 
telephone, facsimile or via walk-in to the CCA 
o�ce. CCA also maintains complaint forms at 
its community partner locations.

The investigative sta� at CCA will objectively 
and thoroughly investigate the complaint 
including interviewing parties and witnesses; 
interpreting applicable laws, regulations, poli-
cies, procedures; and analyzing all information 
to reach findings and a conclusion. Upon com-
pletion, the Director will forward the investiga-
tive report to CCA’s Board. The Board does not 
re-investigate CCA matters; it reviews each 
case for completeness. The Board generally 
meets on the first Monday of each month at 
5:00 p.m. in Council Chambers, except on 
holidays. Please call the o�ce to confirm the 
Board’s schedule. The public is welcome to 
attend the CCA Board meetings. All Board 
meetings can also be seen on CitiCable.
 
The complainant, the involved o�cers and 
witnesses are notified and encouraged to 
attend the Board meeting. Upon completion of 
the Board’s review, CCA will forward recom-
mended findings to the City Manager. The City 
Manager makes the final decision, which is not 
subject to appeal.

citizencomplaintauthority
ccauthority

REQUEST A SPEAKER
CCA is dedicated to assisting the community in 
understanding the services that our agency o�ers 
and how we can assist individuals with their com-
plaints against or commendations of CPD. If you 
and your community or business group would like 
to learn more about CCA, we invite you to contact 
our organization.

CCA employees are available to speak on a variety 
of topics at your next meeting, including but not 
limited to:

General Overview
Historical Overview
Annual Report Briefing
CCA’s Board
Complaint  and Investigations Process
CCA’s Statistical Review

If you are interested in having a CCA speaker, 
please feel free to contact us.

CONTACT US
Citizen Complaint Authority
Two Centennial Plaza
805 Central Ave. Suite 222
Cincinnati, Ohio 45202-1947

Phone: (513) 352-1600
Facsimile: (513) 352-3158
Email: cca-complaints@cincinnati-oh.gov
Website: http://www.cincinnati-oh.gov/ccia

CCA...Promoting the highest 
attainable standards of 

integrity, professionalism, 
and accountability.
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