
 

 

 

 

Citizen Complaint Authority . . . 

• Is fair and impartial  

• Investigates serious interventions by police officers, such as discharge of firearms, deaths in custody,  

excessive force, improper pointing of firearms, improper searches and seizures, improper stops and  

discrimination/racial profiling. Complaints not investigated by Citizen Complaint Authority (CCA) are  

referred to Cincinnati Police Department (CPD) and handled through the Internal Investigations Section  

or the Citizen Complaint Resolution Process (CCRP).  

• Is a result of the Collaborative Agreement signed in 2002 that required police to adopt community-

oriented policing and the Memorandum of Understanding between the U.S. Department of Justice, the 

City and the CPD. 

• Is independent from the Cincinnati Police Department 

• Is focused on allegations of police misconduct 

• Utilizes an investigative protocol and examines relevant information 

• Makes recommendations to the City Manager and Cincinnati Police Department  

• Provides one of these findings for each allegation: 

• Unfounded - investigation determined no facts support that the incident complained of actually   

 occurred 

• Sustained - the allegation is supported by sufficient evidence to determine that the incident  

 occurred and the actions of the officer were improper 

• Not Sustained - There are insufficient facts to decide whether the alleged misconduct occurred 

• Exonerated - Where the alleged conduct occurred but did not violate CPD policies, procedures,  

      or training 

 

 

Citizen Complaint Authority 

Two Centennial Plaza ���� 805 Central Avenue, Suite 222 ���� Cincinnati, Ohio 45202 

P 513.352.1600 ���� F 513.352.3158 ����  cca@cincinnati-oh.gov ���� www.cincinnati-oh.gov/ccia/ 

 



All complaints received by CCA are 

referred to CPD Internal Inves�ga-

�ons Sec�on (IIS) for inves�ga�on 

or review through CPD’s Ci�zen 

Complaint Resolu�on Process 

(CCRP). 

Process followed for all 

CCA inves�ga�ons 

CCA inves	gates: 

Death in Custody 

Discharge of Firearm/Taser 

Discrimina�on/Racial Profiling 

Excessive Force/Use of Force 

Improper Search/Seizure/Entry 

Improper Poin�ng of Firearms 

Improper Stop/Deten�on 

Inves�gator contacts Complainant 

and sends a No�ce to Appear (NTA) 

to Officer for interviews. 

Within 48 hours of receipt, the  

complaint is submi3ed to an Inves�-

gator and assigned a case number. 

Inves�gator sends records request for 

all material evidence. 

Inves�gator interviews Complainant, 

Officers and Witnesses. 

Inves�gator reviews applicable laws, 

regula�ons, policies, procedures, 

training materials and guidance  

documents. 

Based upon all available evidence, 

Inves�gator determines whether the 

allega�on occurred and if the conduct 

fell within applicable law, policy or 

procedure. 

Inves�gator dra6s inves�ga�ve  

report. Inves�ga�ve report includes 

summary; interviews; evidence;  

applicable law, policy and procedure; 

analysis; conclusion and findings. The 

report may include recommenda�ons 

or observa�ons. Unless extenua�ng 

circumstances, report is completed 

within 90 days.  

Dra6 inves�ga�ve report is given to 

the Director for review and approval.  

Complainant and CPD are no�fied of  

inves�ga�ve findings as well as the 

date and �me for CCA Board mee�ng 

where report will be discussed.  

Complaint is presented at the  

monthly Board mee�ng. The Board 

may receive tes�mony or comment.  

Board agrees or disagrees with  

Director’s findings. 

Complainant and involved Officer 

appeal rights end at the Board 

mee�ng. Par�es should contact CCA 

immediately or appear at Board 

mee�ng if they have ques�ons,  

concerns or want to appeal. 

CCA’s final inves�ga�on reports, with  

any Board findings, are sent to the 

City Manager for final disposi�on.  

The City Manager’s decision is FINAL. 

CCA no�fies complainant and CPD of 

the City Manager’s final disposi�on 

and the case is closed. 

The City Manager’s final disposi�on  

is sent to the Chief of Police. 

    Chief of Police should review  

    findings and take any necessary     

    correc�ve ac�ons regarding  

    Officers’ conduct.  

How a complaint is filed 

CPD ETS CCA Website CCA Facsimile CCA Phone CCA US Mail CCA Walk-in CCA Email 


